Access Information for visitors THE ROYAL

The RLC Museum was purpose-built in 2021 and was designed to be accessible. I-UGISTIC
If you have any questions about museum access that are not answered in this document,
please get in touch by phone or email. We are happy to help.

Parking

e Thereis alarge, level car park at the front of the Museum.

e There are three disabled parking spaces. They are clearly marked.

¢ Two are at the end nearest the museum entrance, and one is at
the other end of the car park.

Entering the museum

e The entrance to the museum is via a long, slight incline of block paving.

e The Museum has automatic doors leading to a wide foyer area. One of the parking spaces with the museum in the background
e The café is located on the right of the foyer and the museum entrance is

on the left.
e Assistance dogs are welcome in the museum.

,,\‘\

The path leading from the car park to the museum The entrance of the museum with automatic doors Looking through the museum doors to the foyer

Toilets

« Toilets are next to the café, on the right of the foyer.

e Thereis a door that leads to the toilets. It is not automatic.

e There is one accessible cubicle. It has an emergency pull cord. There is space to place a wheelchair
to theright of the toilet as viewed. There is a drop-down support arm on the right of the toilet as
viewed, and a grab rail on the wall to the left of the toilet as viewed.

e Thereis a folding, wall-mounted baby changing table in the accessible cubicle.

+ The male toilets have cubicles and urinals.

« The female toilets have cubicles.

The door from the foyer to the toilets The door to the accessible toilet The accessible toilet cubicle
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Museum Entrance

¢ The Museum entrance desk has a section for guests using a wheelchair. ' o, -,

¢ The front desk is staffed when the museum is open, and the member of ;
staff or volunteer on the desk will be able to answer questions, sell shop
items and welcome you to the museum.

e The Museum is free but donations are encouraged. The card donation
machine and the cash donation box are on a higher section of the desk.

¢ The front desk has a hearing loop.

e The First Aid kit is stored at the front desk. The front desk also has a
defibrillator.
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The front desk of the museum
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In the museum

¢ There are three audio-visual presentations in the first section of the museum.

¢ Oneis the cinema display. The cinema is open and the screen can be seen from the museum entrance.
There are low backless benches to sit on.

¢ Thereis an audio-visual display on the left as you enter the museum. There is a low backless bench to
sit on.

¢ Thereis an audio-visual display inside the museum. There is a low, backless bench to sit on.

¢ There are several benches around the museum for guests to sit on. There are folding gallery stools
available to borrow at the entrance of the museum.

e There are two attendant-propelled wheelchairs available to borrow. These are available for free at the
entrance of the museum.

* Thereis a powered mobility scooter available to borrow. This is available for free at the entrance of the
museum. You can reserve it for your visit by contacting the museum in advance.

e The ground floor is smooth and level.

¢ There is room between displays to manoeuvre and turn.

¢ There are mannequins in the museum. They have facial features. They are grey in colour.

You can see the inside of the museum on our virtual tour.

The entrance to the cinema One of the museum mannequins An example of the backless benches in the museum


https://rlcmuseum.com/visit/virtual-tour/
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The Medal Room

¢ On the ground floor of the museum is a large medal
room.

¢ The lights are low in this room.
* The front of house staff can turn the lights to a brighter
setting during your visit. Please ask.

The First Floor The medal room in the museum

e There are two staircases that lead to the first-floor mezzanine. Both staircases have handrails to left and right.
Both staircases have a landing halfway.

e There is a lift to the first-floor mezzanine. Turn left after the reception desk and the lift is through the door on
your left.

e The first-floor mezzanine holds our temporary exhibitions and our children’s parachute making craft activity.

e The first floor has smooth, level flooring.

e Aglass barrier runs the length of the mezzanine. The museum is visible through the glazing.

e There is an EVAC+Chair and refuge area on the first floor near the lift. Museum staff will support guests to
leave the building in an emergency.
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The museum lift

An EVAC+ Chair is available for use in an emergency

The first floor of the museum
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¢ Thereis an annexe to the museum. It is at the front of the building. It holds a WW?2
DUKW vehicle.

e The entrance to the DUKW house has a step and a gully filled with gravel. There is a
movable metal ramp over the step. It is always in place.

e Thereis adoor to enter the DUKW House. It is not automatic.

* Inside the DUKW house there is a level concrete floor.

¢ Thereis a touchscreen display that visitors can use to see images of what the vehicle
looks like inside.

The touchscreen in the DUKW House The DUKW House The entrance to the DUKW House

Quieter Times

¢ The museum is quieter during weekdays, outside of the school holidays. The museum can be noisy and busy
during the school holidays.

We hope that you have found this information useful and that you will visit the museum.If
you have any further questions, please contact us:
information@rlcmuseum.com
01962 887793

The museum has smooth, level floors and room to manoeuvre
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